Guide to Special Cash Payments

The benefit will be 100,000 yen per person.

The information required for the application is kept to a minimum.

Those who are registered with
Basic Resident Registration System as of April 27, 2020

RS Thursday, September 10, 2020
(must be postmarked by the date)

The municipalities will send an application form

Iv? by mail with your name and date of birth printed.

apply: In order to prevent spread of COVID-19 infection, please apply
by mail or online.

Who ?

How can 1

Fill in the form with relevant information, such as
the account nhumber for the transfer, and send it
along with the necessary documents to Yokohama City.

Postal
applications

Wi If you have a My Number Card,
CRRUECURLEE you can apply online from the MynaPortal website.

® The payment will be transferred to the bank account for each household.

» For more details, see the URL below (official website of Yokohama City)
https://www.city.yokohama.lg.jp/kurashi/sumaikurashi/teigaku/teigaku.html

» Enquiries (Yokohama City Special Cash Payments Multilingual Support
Call Center)

0570-045592 English available

(We are open every day 9:00 a.m. and 5:00 p.m, until June.)

Stop fraud!

There are people who will try to steal your precious assets by offering “to help.”
The government and municipalities will

NEVER do any of the below:
® Ask you to use an ATM

® Request service charges related to the benefit payment
Do not click on any URLs on suspicious e-mails, or open any attached files.
Please feel free to contact if you find anything suspicious.

» The municipality you live in  »The nearest police station  »Consumer hotline on cash
. . benefit programs for COVID-19

» Consumer hotline: 188(Three digits without the area code) [0120-213-188 (From May 1)

» Designated police consultation phone number: #9110




FAQsS

Can I apply online without a My Number Card?

You will need a My Number Card to apply online. If you do not have
a My Number Card, please apply by mail.

I live in a municipality different from that on my residence registry

as I am a victim of domestic violence. What should I do?

To receive the benefit, please contact as soon as possible the
municipality of your current residence and explain that you are
taking shelter there from domestic violence or other reason so that
the municipality can verify.

Please ask your municipality for more details.

Are foreigners eligible for the benefit?

Foreigners registered with Basic Resident Registration System as of
April 27, 2020, are eligible.

Please note that foreigners on short stays or illegal residents are not

registered with Basic Resident Registration System and are not
eligible.

Are there any documents
to prepare other than the application form?

The following documents are necessary depending on the type of application.

(1) Identity verification document
Copy of your My Number Card, driver’s license, or health insurance card.
Postal (2) Document to verify the payment transfer account
CIELUECLEY  Copy of a bankbook, cash card, or printed screen of an online banking

service that shows the name of the financial institution, account number, and
the name of the account holder.

Online (2) Documents to verify the payment transfer account

* Identity will be verified through electronic signature for My Number Card holders, and the
identity verification documents on (1) above are not required.

applications

» For more details:

0570-045592 English availabl

(We are open every day 9:00 a.m. and 5:00 p.m, until June.)



Example of how to fill in the Special Cash Payments
Application Form (English)

BRI ERMNIEPES

iﬁfﬁﬁﬁt 28 &4 B B
HE: (PR -B101EE) sao [EIEELEl cARo L. BUEHSHEERELET,

Provide the name of applicant/beneficiary.

Provide the date of completion.
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Provide a phone number, such as a
mobile phone number, when the
applicant is available during daytime.
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Confirm there is no mistake in the beneficiaries’ information.

Correct any mistakes with a red pen.

If any of the beneficiaries do not wish to receive the
ayment, check the box for “Cash Payment Not Needed”

for the person.

Provide the bank details in either the Bank column or the Japan
Post Bank column.
If you make a mlstake cross out the mistake with double lines.
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Account type
(circle either savings or checking)
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The account holder’s name
(in Japanese katakana)

Post Bank
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The passbook
code

Number for the
Japan Post Bank

Leave it blank if you do not have a bank account. (We will contact you to explain the additional
procedures. If that is the case, it may take longer for you to receive the payment.)

Be sure to use a ballpoint pen to fill out the form.
Do not use erasable pen or pencil to fill out the form.

Fill out this section if another authorized representative
makes the application or receives the payment by proxy.
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The head of the household must check one of Application/Request, Payment
Reception, or Application/Request and Payment Reception.

(ERZ5-553K] - Application/Request

(Z%a]---Payment Reception

(R -5 RBLURHA] -+ Application/Request and Payment Reception

( About documents need to be attached [One of the following] \
A copy of the identity verification document for the head of the household or proxy(*).
Enclose a copy of the driver’s license, Individual Number Card (My Number Card) (My Number
Notification Card is not acceptable), health insurance card, pension handbook, passport, or resident
card in the return envelope.

*If a legal representative makes the application by proxy, a copy of the document verifying the
proxy relationship and a copy of the proxy’s identity verification document are required.

*If a non-legal representative makes the application by proxy, copies of the identity verification
documents for both the head of household and the proxy are required.

A copy of a document to verify the payment transfer account

financial institution, account number, and name of the account holder (in Japanese katakana).

( Agreement [Be sure to read the following information]

(1) To check on eligibility, we may refer to your personal information in public records.

(2) If your information is not found in public records, we will ask you to submit the relevant
documents. We may also check your residential information with other municipalities.

(3) After the municipality completes the payment transfer procedure to the provided bank
account, if the procedure fails due to an applicant’s mistake in filling the application form
or other reasons and the municipality is not able to contact or check with the head of the
household (applicant or eligible beneficiary) or the proxy by the application due date, which
is three months after the start date of the application period, the municipality shall deem
the application withdrawn.

(4) If you have received the Special Cash Payment from another municipality, we will ask you
to return the payment.

(5) If it is found that any of the non-head family members of the household of those registered

(Iease enclose a copy of the bankbook (e.g. back of the front cover) that shows the name of the

v
\

with the Basic Resident Registration System has received the Special Cash Payment for specific
kreasons, we will ask you to return the payment. j




	20200528体裁修正済_英語翻訳依頼（ＱＡ修正）
	スライド番号 1
	スライド番号 2

	申請書記入見本（英語）
	スライド番号 1
	スライド番号 2




